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Pet Accommodation Policy

When staying at LIVEMAX Resort Hotel with your dog, please strictly adhere to the following rules.

H Eligible Pets

® Only small, medium, and large dogs are allowed, with a maximum of three dogs per room.

¢ Only dogs that are normally kept indoors are permitted.
*Dogs in heat, female dogs during their menstrual cycle, pregnant dogs, and fighting breeds are not allowed. Additionally, dogs that have not been treated for fleas,
ticks, or other parasites cannot be accommodated.

*Guide dogs, service dogs, and assistance dogs are allowed in all areas of the hotel without restriction.

B Accommodation Requirements
e Dogs must be vaccinated for rabies and with a mixed (combination) vaccine. Please present the vaccination certificate showing the date
(year/month/day) at check-in.
(The vaccine must have been administered within the past year. For puppies, the mixed vaccine must have been given the required number of times.)
 Prior to your stay, please ensure your dog has been bathed and groomed, and that all bathroom needs have been attended to.

Bl When You Are Away from Your Room

¢ Please avoid leaving your dog alone in the room whenever possible. If it is unavoidable, your dog must be placed in a cage, and water and food
should be provided.
*The hotel is not responsible for any troubles or accidents that may occur while your dog is left alone.

¢ Hotel staff cannot take responsibility for or care for your dog at any time, including in the lobby or during movement within the hotel.

H Indoor Rules

¢ Please ensure your dog is fully house-trained.

* Your dog may stimulate other dogs, so please take care to prevent overexcitement and unnecessary barking. If your dog barks or becomes
disruptive during the night and disturbs other guests, you may be asked to take your dog for a short walk around the hotel premises.

¢ The following items are provided for your dog: pet cage, pet sheets, dishes, water bowl, wet wipes, lint roller, dedicated trash bin, and refresher
spray. Please bring any other necessary items.

e Owners are responsible for providing any emergency medication for their dog.

® Brushing your dog inside the guest room is prohibited.

Hl At Check-Out

¢ Before check-out, please remove any loose hair with a roller and perform minimal cleaning, such as attending to the toilet and using deodorizing spray.
¢ In the event your dog has an accident, please report it to the hotel staff.
¢ |f bedding, beds, tatami mats, or other hotel property are soiled or damaged, the cost will be charged to the owner.

B Other Important Notes

* You may walk your dog near the hotel premises, but please be sure to clean up and take your dog’s waste with you.

¢ Hotel services do not include caring for your dog. The management and supervision of your dog are entirely the responsibility of the accompanying
guest (owner).

® The hotel is not responsible for any accidents or illnesses involving your dog.
(Example: If the owner forgets to lock the door when going to the restaurant and the dog leaves and goes missing, the hotel is not liable for compensation.)

e |f guests do not follow hotel instructions or cannot be contacted, the hotel reserves the right to take appropriate measures, such as placing the dog
in a pet hotel.

e |f your dog causes harm to other guests or hotel staff, the owner will be responsible for any damages or medical costs incurred.

¢ All responsibility lies with the accompanying guest (owner). Please take care.

¢ This is a pet-friendly hotel. Please use the facilities only after understanding and accepting these conditions. The hotel is not responsible for any
issues related to animal allergies or similar matters.

We kindly ask for your understanding and cooperation.

Hotel Manager
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